
Sending Memos and Corresponding with Memo Activities: 

For policies submitted for Underwriter Review, an activity to add additional information will generate in 

the policy detail screen where the documents live.  

 

A window will pop up when you click Additional Information which displays your underwriter’s contact 

information and provides a place for you to add additional information that will be sent to your 

underwriter to help speed up their turnaround time and provide the most accurate quote.  

 



The underwriter may have additional questions that they ask using the memo activity. In this case, the 

memo will be assigned back to you and there will be additional questions to answer about the 

submission. 

 

When you click send, your response is sent to the underwriter for review.  


