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How do | reset my Roadrunner W

Quw
password? o WORK COMP

Forgot Your Password
1. Starting on the Roadrunner

|ogin page, under the ”Sign In” To reset your password, enter your username.
button click on “Forgot

password?”. _

Username

2. Once clicked, enter your
username and press —;,g%

. -2
“Continue”. Ogﬁq WORK COMP

Check Your Email

3. After entering your username, | N . .
We've sent you an email with a link to finish resetting
you’ll receive an email with a your password
link to reset your passwo rd: Can't find the email? Try checking your spam folder.

If you still can’t log in, have us resend the email or

contact your administrator.
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4. When you receive the email, click
the “Reset Password” button, or
copy and paste the link into your

URL browser. \:-
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Let’s reset your password. Follow these instructions:

Click the bellow button to request password reset.

Change Your Password

Enter a new password for agent@anyagency.com.

5. Follow the Steps to Change your Make sure to include at least:
paSSWOFd: 14 characters

1 uppercase letter
1 lowercase letter
1 number

1 special character

O O O O O

* New Password
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* Confirm New Password C

NEW MEXICO
MUTUAL



Password Reset FAQ aw;ﬁjwo’ o

17

Q: | have requested to reset my password but have not received an email notification yet. What do |
do?

A: If you have not received a password reset email, please contact us at (505) 345-6245. You may
also not be receiving the password reset email if you have attempted but failed to login three
separate times, as your account will be locked.

Q: My account is locked. How do | unlock it?

A: If your account has been locked you will receive an email notification from Roadrunner. Please
wait 15 minutes to reset your password or contact us at:

(505) 345-6245.

Q: The password reset link is no longer working after I click it.

A: The password reset links expire 24 hours after the initial request. If the link has expired, you will
need to request a new password reset email.

Q: 1 am a new user. How do | access my Roadrunner account?

A: New users will receive a welcome email granting access to create their new account by making a
password. The link will expire 7 days from the email date. If the link has expired, you will need to
request a new password by clicking “Forgot Password?” on the login page or by calling us at:

(505) 345-6245.
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