
Set Up Your Online Pay My Bill Account 
 

 
We are excited to announce the launch of our new billing system, Invoice Cloud. Below are instructions to help you navigate 
our new system. If you need assistance setting up your account, call us at (505) 343.7744. 

 

Click "Pay My Bill” on the 

NewMexicoMutual.com 

homepage. 

 
 
 
 
 
 

 
Payment Site 
• You will then be redirected to our 

payment site. 
• You can select either “One-Time 

Payment” or “Login” 
 
 
 

 
One-Time Payment  
• If you select One-Time Payment, 

you will be redirected to the 
One-Time Payment page.  
 

• Click “Pay Now” 
 
• You will be redirected to the 

“Locate Your Policy” page. 
You will need to enter your 
account number and at least 3 
letters of the Policy Name.  

 
 
 
 
 
 
 
 
 
 
 

 

 

 



Login 
• If you select “Login” 

you will be redirected 
to the Policy Corner 
login page. If you do 
not have an account, 
you can create one 
by clicking “Create 
an Account.” 

 
 
 

 
 
 

 
• Once you have successfully 

logged in to your Policy 
Corner account, you will be 
redirected to your Invoice 
Cloud portal.  

 
• Within the portal, you will have 

different options to enroll in 
such as:  

 
1. AutoPay 
2. Paperless Billing 
3. Pay By Text  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

123456789 
 
123456789 
 
123456789 



Enrolling in AutoPay 
• If you would like to 

enroll in AutoPay, 
select “Auto Pay” 
from the Invoice 
Cloud portal.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• You will be redirected 
to the AutoPay page.  

• You will select “+ 
New AutoPay 
Setup.” 



Enroll in AutoPay (Continued) 
• You will be 

 redirected to the 
“New AutoPay 
Setup” Page.  

• Verify the correct 
account is selected, 
as well as the correct 
invoice type and 
desired payment 
method. Select the 
radio button “Yes, 
put me on AutoPay”. 
By selecting “Yes”, 
you are agreeing to 
the Terms and 
Conditions. Click the 
“Save this AutoPay 
Setup” button.  

 
 
 
 
 

• After clicking “Save 
this AutoPay Setup” 
button, you will be 
returned to Invoice 
Cloud portal, where 
you will see a green 
checkmark confirming 
AutoPay is active. 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 



Enroll in Paperless Billing 
• If you would like to enroll 

in Paperless Billing, 
select “Paperless Billing” 
from the Invoice Cloud 
portal or from the “My 
Profile” drop down 
menu.  

 
 
 
 
 
 
 

• On the “Paperless” 
page, select “Yes” for 
the account(s) you 
want to register for 
paperless billing. 
Check the box to 
“agree to the terms 
and conditions”. Then 
select “save my 
changes”.  

 

 

 
• You will see a 

confirmation banner 
indicating “Your 
changes have been 
saved”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Enroll in Pay by Text 
• If you would like to 

enroll in Pay by Text, 
select “Pay by Text” 
from the Invoice Cloud 
portal or from the “My 
Profile” drop down 
menu.  

 
 
 
 
 
 
 
 
 
 
 

• On the “Pay by Text” 
Page, check “Sign up 
for Pay by Text” and 
enter your mobile 
phone number. Then 
select “save my 
changes”.  

 
 
 
 
 
 
 
 
 
 
 
 

• On the “Pay by Text” 
page, you will receive 
confirmation that “Your 
information has been 
updated successfully”. 
Next, check your mobile 
phone for a text to 
complete the process.  

 

 

 

 

 

 

 



Enroll in Pay by Text (Continued) 
• On your mobile 

device, you will 
receive a text 
message. Reply 
“OK” to this text. You 
will receive a reply 
indicating your Pay 
by Text registration 
is complete.  

 
 
 
 
 
 
 
 
 

•  Return to the Invoice 
Cloud portal. On your 
“Account at a Glance” 
page, you will see a 
green checkmark 
confirming Pay by Text 
is active.  

 

 

 

 

 

 

 

 

 

 

 

 

 

For questions, or if you need assistance, please contact our 

Customer Engagement Department at (505) 343.7744 or billing@newmexicomutual.com. 

 
Thank you!

mailto:billing@newmexicomutual.com

