(J EBV}’&ELX'CO Set Up Your Online Pay My Bill Account

We are excited to announce the launch of our new billing system, Invoice Cloud. Below are instructions to help you navigate
our new system. If you need assistance setting up your account, call us at (505) 343.7744. \
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Welcome, Policyholders!
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Please login to access your account.

Are you an agent? Log in here.

LOGIN
CREATE AN ACCOUNT

RESET PASSWORD
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LOGIN  Find an Agent  Pay My Bill  Submit a Promium Report
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* You will then be redirected to our
payment site.

* You can select either “One-Time Bl iy roaie waiier:
Payment” or “Login” Make  one-ime psyment rlog nt your acount t gt sarte

Don't have an account? Create one here.

ONE-TIME PAYMENT LOGIN ’

Contact Us

One-Time Payment @ i
* If you select One-Time Payment,
you will be redirected to the Pay or View Bills o

O ne_Ti m e Paym ent page . Please select an item 1o get started. S

billing@newmexicomutual com

Need Help?

Pay online with One Time Pay, no registration required. [ = emai us ]

* Click “Pay Now” ‘ &=

‘card Yo pay your invoics,  3.5%
‘service fee wil b 30080 10 he
total payment. New Mexico Mutu!
‘dogs ot receive a portion of s

L4 i b d i d New Mexico Mutual TEST Is excited to offer policyholders an easy and convenient method o view =
Yo u WI | | e re I reCte to th e and pay their work comp premiums online. For EFTIACH (eCheck) payments,
« . ’ here is na convenience lee
Locate You r PO I I Cy pag e . You may also make a payment by phone or check your account balance 24/7 with our automated ':“a;“:::::;lum“m’;;::unm:

e bottom of your check).

Yo u Wl | | need to e nter yo u r phone service. Call (833) 859-4134.

If you elect to use a credit or debit card to pay your invoice, a 3.5% service fee will be added to the
account number and at least 3 e pymer. Nw i A dos o ek  porion o i o
Iette rS Of the P 0 | ICy N am e . For EFT/ACH (eCheck) payments, there is no convenience fee (please nole that you will need the

routing and account numbers from the bottom of your check).

Contact Us
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Need Help?
< Retum to previous page You may reach us at (505) 343-7744.

You may email your questions 1o

Please Locate Your Policy Rt diimt

WorkComp Premium =D

Use the following fields below to search for your invoices. For Policyholder Name, at least 3 letters of the policy name are required
10 be entered to generate results. Required fields are marked with a * 11y0u elect 1o use a credil or detit
card to pay your mvoice, 3.3 5%

Need help fin service fee wl be added 0 the
ol payment. New Mexico Mutual
Account Number * Policyholder Name 1‘*’3 Dok receive 8 portion of this

For EFTIACH (Check) payments,
tmere is no convenience fee.

Q search Policies. (phease note Bat you wall need the
routing and account numbars from
e bottom of your check]
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Login

+ If you select “Login”
you will be redirected
to the Policy Corner
login page. If you do
not have an account,
you can create one
by clicking “Create
an Account.”

Once you have successfully
logged in to your Policy
Corner account, you will be
redirected to your Invoice
Cloud portal.

Within the portal, you will have
different options to enroll in
such as:

1. AutoPay
2. Paperless Billing
3. Pay By Text
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RESET PASSWORD

5
E h CREATE AN ACCOUNT

Ifyou need. e, please call (09) 345-0127 or emall
marketing@newmexicomutual.com.

Need Help?
You may reach us at (505) 343-7744

You may email your questions to
biling@news m
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fyou sisct to use a credit or debit
card o pay your invoice, a 3 5%
service i will be added 10 the
total payment. New Mexico Mutust
808z not raceive a portion of s
oo

Recent Open Statements ¥

No Hislory Availabie 32202025
2212025

14222025

Recent Payments ¥

Hio History Avaltatie
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For EFTIACH
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Enrollin g in Auto Pay On Your Account at a Glance page, from the My Profile

If you would like to drop down menu, select “AutoPay”, OR under Services,
. select “AutoPay"”.

enroll in AutoPay,

select “Auto Pay” W~

from the Invoice

Cloud portal. [

Fapedess

Your Account at a glance i i

Pay

Upaate
Update My User Infa

I want to Services

Amm =]
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Recent Open Invoices 3 Recent Closed Invoices

Ivorce Date Oue On Balance Due Irvaice Dute Account &

13201 W82021 35475 TNS2021 UTIL-1002
6202 umLo62
5282021 uTL1002

Recent Payments > Upcoming Scheduled Payments ¥

Payment Date Account £ Amount

e UTR-1002 725 No history available

32021 uTe 1002 $5420

6182021 UTR-1002 50,55

You will be redirected e

to the AutoPay page. On the AutoPay page, select “+New AutoPay Setup.”
You will select “+
New AutoPay
Setup.”

-

Save trees, checks, stamps, and ime. Sign up for AutoPay and pay invoices automatcally on their AutoPay coliection date
AutoPay will ausomatically pay invoces on their due date using your defaull payment method AutoPay will send you an email
confirmation of your transaction as €2ch invoice is paid, aulomaticaiy.

e

You are not set up on AutoPay

You may set up AutoPay by clicking here



Enroll in AutoPay (Continued)

You will be
redirected to the
“‘New AutoPay
Setup” Page.
Verify the correct
account is selected,

as well as the correct

invoice type and
desired payment
method. Select the
radio button “Yes,
put me on AutoPay”.
By selecting “Yes”,
you are agreeing to
the Terms and
Conditions. Click the
“Save this AutoPay
Setup” button.

After clicking “Save
this AutoPay Setup”
button, you will be
returned to Invoice
Cloud portal, where
you will see a green

checkmark confirming

AutoPay is active.

On the New AutoPay Setup page, verify the correct account
is selected, as well as the correct invoice type and desired
9 payment method. Select the radio button “Yes, put me on
AutoPay” By selecting “Yes”, you are agreeing to the Terms
and Conditions. Click the "Save this AutoPay Setup” button.

<

New AutoPay Setup

Registering for AutoPay will void any prior scheduled payments. In order to prevent duplicate transactions, any scheduled
payments which are pending for this account will be cancelled. AutoPay will then pay Invoices on their due date using your default
payment method

Select an Account * Invoice Type *
#UTIL-1004 - Thadceus Madge v aiity Services v
Use this payment method *
Visa ending In 1111 v

AutoPay Status *
I ® Yes, put me on AutoPay. By enabling AutoPay. | agree to the invoice Cloud Payer Terms and Conditions. l

No, | do not want AutoPay

Stancard senice 1ous m3y bo Applied If applcable. PRase vew our Foes Disciosure for more mformation

»  Save this AutoPay Sctup

After clicking the Save this AutoPay Setup button, you
will be returned to Your Account at a Glance page, where you
will see a green checkmark confirming AutoPay is active.

Your Account at a glance

| want to Services
B— A [ = 7]
WManage my sccounts
| = [ / €om
ﬂ Pay By Text 7 eol
Recent Open Invoices ¥ Recent Closed Invoices ¥
Invoice Date Due On Balance Due Invoice Date Account &
8132021 962021 $54.75 71152021 UTIL-1002
6162021 UTIL-1002
5292021 uTIL-1002
Recent Payments » Upcoming Scheduled Payments »
Payment Date Account 2 Amount
812021 UTIL-1002 $713.26 No husfory avadable
712021 uTIL1002 5420

6182021 UTIL-1002 $59.65



Enroll in Paperless Billing PE—
If you would like to enroll
in Paperless Billing,
select “Paperless Billing”
from the Invoice Cloud
portal or from the “My
Profile” drop down
menu.

Your Account at a glance
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Recent Open Invoices 3 Recant Closed Invoices >

woies Do oweon Balancs Due ovoiosDate Accounth

iz prees) ssars ez
utiLonz
o0

Recent Payments > Upcoming Scheduled Payments

Payment Oute cowts Aot

wisz1 uncioez smas No history avaiatie

v umeoe .
wozn unL o0 ss055

On the “Paperless”
page, select “Yes” for —
the account(s) you

want to register for Gl Papres saves e and ey by a7 for e T 300 B of o ) Tt
paperless billing. e ™ 7 ke

Check the box to ‘ y

“agree to the terms S ——
and conditions”. Then

SeleCt “Save my © Changes 10 paperiess seflings will affect all users an the account

®ves f| Owo  NetPepertess

You will see a Paperless
confirmation banner

indicating “Your

Going Paperiess saves lime and money by elminating the need for paper printing and mading of invoices and paymenls

changes have been Your cranges ave beensave
saved”.

Account § Type ' x Stalus

UTILT014 Uity Senvices @ves COwo [Fapenass

| By enabling Paperless. | agree to the lnvoice Choud Payer Terms and Conditions.

@ Changes to paperiess sellings will affect all usars an the account




Enroll in Pay by Text
If you would like to
enroll in Pay by Text,
select “Pay by Text”
from the Invoice Cloud
portal or from the “My
Profile” drop down
menu.

On the “Pay by Text”
Page, check “Sign up
for Pay by Text” and
enter your mobile
phone number. Then
select “save my
changes”.

On the “Pay by Text”
page, you will receive
confirmation that “Your
information has been
updated successfully”.
Next, check your mobile
phone for a text to
complete the process.

On Your Account at a Glance page, from the My Profile
drop down menu, select “Pay By Text”, OR under Services,
select "Pay By Text".

1.3 My Account = My Profle = Support = [c3

AwoPay
Change Password
Manage Accounts

Manage Users

Your Account at a glance Faperess

Payment Methods
Update Account In
s Senykes | upaate my user infe

o
Manage my sccouns n — 7 EDIT
B yar]

Recent Open Invoices » Recent Closed Invoices ¥
Invoice Date Due On Balance Due Invoice Date Account #
a0zt 9102021 $121.78 #2021 UTIL- 1008

and "enter your mobile phone number”. Then, select

9 On the Pay By Text page, check, “Sign up for Pay By Text"
“Save my changes”.

ﬂ Pay by Text

Your Accounts

Lo 1003 ity sompicr

A v Sign up for Pay By Text
Enter a Phone Number *
0 - o |- 00

Massage and data rates may apply. You may opt out of text delivery at any time by replying STOP to any
Text massage received from Invoice Cloud Text HELP for more information

A

On the Pay by Text page, you will receive confirmation that
“Your information has been updated successfully”. Next,
check your mobile phone for a text to complete the process.

ﬂ Pay by Text

Your Accounts.

A Your information has been updated successfully

1™ Please check your mabile phone and read the details in order to complete the registration process.

Registered Phone Number *
334 - 363 - 9999

Message and data rates may apply. You may opt out of text delivery at any time by replying STOP to any Text message received
from Invoice Cloud. Text HELP for more information.

@ Please note, if you change this number, the previous number wil no longer receive pay by text notfications



Enroll in Pay by Text (Continued)

On .your mObil.e eseco Sprint LTE 1:10 PM 75% WD
deV|c_:e, you will { Messages 29248 Details
receive a text ) )
R I On your mobile dewce, you Congratulations, you are
‘I:?)e}?”stagteh tep %’ v will receive a text messdge’ ?Q“;iﬁbi&”%i?"" K
O this text. You Reply "OK" to this text. EEET AT

will receive a rep|y You will receive a reply gl
indicating your Pay s okl Ran Ll &=
by Text redistration registration is complete. s il v recee
. y ex g TEXT messages from
is complete. » iy

from future TEXT

messages.

& (4]

Return to the Invoice
Cloud portal. On your
“Account at a Glance”
page, you will see a

Glance page, you will see a green checkmark confirming

Return to the Payment Portal. On Your Account at a
e Pay By Text is active.

green checkmark Your Account at a glance
confirming Pay by Text
|S aCt|Ve . | want to. Services
[ - seon
Manage my accounts > n z
Paperiess 7/ EC
» Iﬂ Pay By Text ¢I
Recent Open Invoices ¥ Recent Closed Invoices ¥
TR T
snrzon 9102021 $127.78 72021 UTIL-1008
6202021 UTIL-1008
8122021 UTIL-1008
Recent Payments 3 Upcoming Scheduled Payments
Payment Date Account # Amount
8712021 UTIL-1008 $117.08 No history available
782021 UTIL-1008 $126.33
6202021 UTIL-1008 $137.38

For questions, or if you need assistance, please contact our
Customer Engagement Department at (505) 343.7744 or biling@newmexicomutual.com.

Thank you!


mailto:billing@newmexicomutual.com

