NEW MEXICO Add a New User in Roadrunner
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Use these instructions to help you add a new user on the Roadrunner platform. Simply log on to Roadrunner at
NewMexicoMutual.com. If you need help setting up your account, call us at (505) 345-7260.

" Login into Roadrunner. There are two ways to access Roadrunner:
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Our agent portal makes it easy to do business with us.

Welcome, Policyholders!
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p Select “Request User”

* Once you have logged in select “request user”
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Hil Wihat can we help you with oday?

**This option will only display for users who have been granted administrative
privileges by the agency principal. If you have questions, please contact our Agency
Relations Specialists at (505) 345-7260.



p New User Registration - Standards
All fields are required

e First & Last Name
*  Phone Number
Email Address

Select a Producer Code(s)

& TestAgent A

p Review and Click “Submit”

You will receive a message confirming your submission request.

p Await Response from a Marketing Representative
* You will receive a response from our Marketing Department within 24-hours.




