
 
 

How to Accept My Payment by Email 

 

You will receive an email from claimspay@oneinc.com: 

 

Click here in the email to be 

taken to a secure website 

for accepting the payment 

mailto:claimspay@oneinc.com


 
 

 

 

 

Enter your claim number 

without the leading Zeros  

Select how you would like 

OneInc to contact you with a 

verification code 

Once received, enter 

verification code here 



 
 

 

If this is your first time receiving digital payment select payment method from options: 

  

Confirm identity and 

that benefits are owed 

Choose how you would like 

to receive your payment  

Click here if you would like a check sent.  

*Note, physical checks take 7-10 days.  



 
 

If you have received a payment previously, you are able to select previous method stored:  

 

 

Next:  

 

 

 

 

 

Confirm selection for processing 

CONGRATULATIONS THE PAYMENT HAS 

BEEN PROCESSED! 



 
 

 

If you select payment method as Debit Card or Direct Deposit, a confirmation email from 

claimspay@oneinc.com will be sent confirming that the payment is being processed as requested. 

 

  

 

mailto:claimspay@oneinc.com

