@ ';‘BV%’&ELX'CO Set Up Your Online Pay My Bill Account

These instructions will help you register for our online payment system. If you need assistance setting up your account, call us
at (505) 343.7744.

. Click "Pay My Bill” on the

N eW M eX i C 0 M u t u al . C O m @ rAEJv'IYL”RELXICO Agents- Employers- Workers~ Careers- AboutUs- ContactUs News Espafiol~ @ @ O
homepage. L —
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Welcome, Policyholders!

Please |

-

gin to access your account.

WELCOME TO NEW MEXICO MUTU, r ’ =5 Are you an agent? Log in here.
New Mexico’s expj -
workers' compensation. @;f CREATE AN ACCOUNT

. Payment Site
* You will then be redirected to our (O Ngw mExico e e
payment site.

* Click “Register Now” located
g e 1] Your login credentials for the New Mexico Mutual website will not grant you access to this site.
underneath the Slg n In button You will need to create a separate login or pay as a guest in order to access New Mexico Mutual

. . . Bill Pay. We apologize for the inconvenience.
* Fill out the information.

Welcome to New Mexico Mutual Bill Pay

The payment system is not available on Sundays, 5:30 -7:30 pm MST due to scheduled
maintenance.

TlpS sign In
» Do not use your Username as, or in
your Password.
* Personal information used for
security questions should
correspond to the person who

. Sign In
rOUtIne|y uses the portal Forgot your Username or Password? Not registered yet? Register Now
» Use a different answer for each

security question. » Pay as a Guest v
A . No registration needed (you can pay as a guest even if you're registered)
* Answers must be a minimum of six
characters each.

Username

Add Account _—
Add your account information @ MO AXICO  accouns Activiy Wallet
under the “Accounts” tab. _—
* You'll have to add the account
or policy number for which you Add Account
are paying, but the account
number is preferred. You PracyPol
can save more than one
account.



Adding the Policy

Once the account has

been created, you
may add in your
policy.

A “nickname” is
required here —
suggestions are:
Workers’ Comp,

Account, or Business

Name.

Wallet Setup

Once you have
successfully

registered, click

the “Wallet” from

the My Profile
page.

Add your payment

method and click
the red save

button in the lower
right-hand corner.
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& Add Account

Set Up Your Account Notifications

ou may also opLin t elve additional notficat

3 Email Notifications

() NEW MEXICO
MUTUAL Accounts

& Add Wallet

Choose Payment Method

Using Card ¢

Card # Expiration Date
mm ¥| yyyy

Full Name

Country ZIP Code

United States of America v

Nickname

Activity Wallet

/ navigating 1o Account Settings — Notification Preferences.

Activity Wallet

Security Code

visa ) = =

om



. Automatic Payment Setup
* Once you have added a payment method, you are able to manage your “Automatic Payment

Settings”. Click “Manage” to begin.

O NEW MEXICO Accounts Activity Wallet
MUTUAL

<

Account Total Due  Due Date Automatic Payment Settings Manage Account Settings ~
123456789 $0.00 -- Mo automatic payments set

Minimum Due:$0.00

Account Details

After clicking “Manage”, click “Add” on the right corner of the page.

( \ NEW MEXICO e
O MUTUAL Accounts Activity Wallet \

& Automatic Payments o
Account: 123456789

Please Note: Payments are applied to the oldest outstanding balance first and may not satisfy the current charges on your invoice

Automatic payments have not been set up.
You have the following options:

o Enter any amount up to $50,000.00 for credit cards and $99,999.00 for checking/savings.
e Choose a monthly payment schedule.

To get started, click the “Add” button above. You can create multiple automatic payment schedules.

Privacy Policy

Begin entering the information to set up your automatic payment. Automatic payments can
only be set for the term of the policy. It must be reset once the policy is renewed.

O NEW MEXICO Accounts A([NI[)’ Wallet
MUTUAL

& Automatic Payments
Account: 123456789

Please Note: Payments are applied to the oldest outstanding balance first and may not satisfy the current charges on your invoice.

Pay s0.00 Choose Frequency ¢ Using Checking

Enrer amount you want To pa Weekly, monthly, etc
Total Payment Details
Amount Selected 20
Convenience Fee 30.00
Total Amount $0.00
Next Payment Date End Nickname

@ Endon mm/d Y New Auto Payment Schedule

Note: Payments scheduled on non-business days will O End after | # Payments

ljusted to the previous business day

(O 1 accepr the Payment Authorization

o ] o]



For questions, or if you need assistance, please contact our
Customer Engagement Department at (505) 343.7744 or billing@newmexicomutual.com.

Thank you!


mailto:billing@newmexicomutual.com

